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administrators as far as
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process is concerned.
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planning for
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significant in that it
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Project managers often

experience
organizational decision
making as confusing
and apparently non-
rational. This paper
attempts to provide a
coherent explanation
of the deep forces
moulding the process.
Actor-network theory,
derived from recent
research in the
sociology of science
and technology,
provides the
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modelling the decision
process as moving
from a moment of
problem definition,
negotiated and
controlled by the most
powerful actor, through
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decision making and
the project manager
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