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behaviour for leisure services provides the reader with the conceptual tools necessary for analysing
organizational behaviour in the context of hospitality leisure and tourism provision and
understaanding events in order to take appropriate management action taking the view that leisure
services involve an array of industry sectors they
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for analysing organizational behaviour in the context of hospitality
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elements, including: * The individual and the organization * Groups in the organization *
Organizational structures and behaviour * Management within the organization * Commercial
hospitality, leisure and tourism in a service context Taking the view that leisure services involve an
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