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Invite  to  our  website,
w h e r e  y o u  c a n
c o n v e n i e n t l y
download  Starbucks
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Manual book  choices
that  accommodate
y o u r  a n a l y s i s
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one  hassle-free  area.
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literature  and  take
pleasure  in  hours  of
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enjoyment.
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searching  multiple
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heading  to  the  book
shop  to  locate  your
next read. Our website
p rov ides  an  easy
experience that places
a  m y r i a d  o f
publications  at  your
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farewell to the lengthy
process  of  looking  for
y o u r  f a v o r i t e
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Starbucks  Beverage
Resource  Manual  and
h e y  t h e r e  t o  t h e
comfort of downloading
them with ease.
Discover  our  site's
considerable  collection
of  fiction,  non-fiction,
love,  enigma,  and
various  other  styles
t h a t  m a t c h  y o u r
analysis  taste  by
s e e i n g  u s  t o d a y .
Discover  new  authors
or  locate  the  latest
releases  al l  in  one
p l a c e  a t  o u r
staging.editor.seeni
c.io.  Begin  your  book
trip currently and let us
be  your  go-to  for  all
your literary demands.

CHECK OUT A
MYRIAD OF
LITERATURE

A r e  y o u  t i r e d  o f
checking out stacks of
publications,  trying  to
find  your  following
read?  Look  no  more

than  our  s i te  for  a
substantial  choice  of
l i t e r a t u r e  t h a t
accommodates  your
reading preference. We
p r o v i d e  a  v a r i e d
variety of  styles,  from
classic literary works to
modern  fiction,  non-
fiction,  love,  enigma,
and  a  lot  more.
Our  downloadable
Starbucks  Beverage
Resource Manual span
a wide range of topics,
ensuring  that  there's
s o m e t h i n g  f o r
everyone. From bios to
sci-fi,  from background
t o  s e l f - h e l p ,  o u r
collection has all of it.
Wi th  s imply  a  few
clicks, you can discover
the different categories
and  locate  the  ideal
book  like  Starbucks
Beverage  Resource
Manual  to  download.
And the very best part?
You  can  access  all  of
this literary works from
the  convenience  of
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your  very  own  home.
No more driving to the
book shop or waiting in
line at the library. With
our  website,  you  can
download  Starbucks
Beverage  Resource
Manual straight to your
gadget  and  beg in
reading  immediately.
So why wait? Discover
y o u r  f o l l o w i n g
preferred read today!

EASY DOWNLOAD
AND INSTALL
REFINE OF
STARBUCKS
BEVERAGE
RESOURCE
MANUAL

Are you all set to begin
down load ing  and
ins ta l l  S ta rbucks
Beverage  Resource
Manual?  Our  website
uses a straightforward
and  prob lem- f ree
download process that
you  can  start  today.
Init ial ly,  create  an

account  with  us  by
joining on our website.
As  soon  as  you ' re
visited, you can browse
o u r  s u b s t a n t i a l
collection of books and
locate  the  excellent
literature  that  fits  your
reading taste.
As  soon  as  you  have
actually  discovered
g u i d e  S t a r b u c k s
Beverage  Resource
Manual  you  wish  to
download  and  install,
merely  click  on  the
download  button.  Our
site  ensures  that  the
downloading procedure
fasts  and  effective,  so
you can start reviewing
your  favored books  in
no time at all.
Our  user - f r iend ly
platform is designed to
provide  you  with  a
seamless  experience,
making it very easy for
y o u  t o  d o w n l o a d
Starbucks  Beverage
Resource  Manual  and
begin  reading  right
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now. You do not need
to be tech-savvy to use
o u r  w e b s i t e  -  w e
s u p p l y  d e t a i l e d
directions to assist you
n a v i g a t e  v i a  t h e
process.
S o  w h a t  a r e  y o u
waiting for? Start your
publication  trip  today
b y  d o w n l o a d i n g
Starbucks  Beverage
Resource  Manual
from our site. With our
s imp le  down load
process,  you'll  have
the  ability  to  access
your  analysis  material
in  no  time.  Satisfied
reading!

WIDE SELECTION
OF BOOK LAYOUTS

A t  o u r  s i t e ,  w e
c o m p r e h e n d  t h e
importance  of  dealing
with  your  analysis
choices. That's why we
p r o v i d e  a  w i d e
selection  of  Starbucks
Beverage  Resource
Manual  publication

s t y l e s  f o r  y o u  t o
choose  from.  Whether
you  like  the  timeless
PDF,  the  versat i le
EPUB,  or  the practical
MOBI,  we've  obtained
you covered.  Not only
that,  we  additionally
support  various  other
preferred  formats  to
g u a r a n t e e
compatibility  across
various  tools.
With  our  considerable
range  of  styles,  you
can  appreciate  your
downloaded and install
Starbucks  Beverage
Resource Manual book
flawlessly  on  your  e-
reader, tablet, or smart
device  without  any
hassle.  So,  go on and
pick  the  style  that  fits
your analysis taste and
start downloading your
favorite  l i terature
today!

REMAIN
CONNECTED WITH
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NEW RELEASES

Do not lose out on the
most  recent  literary
t r e a s u r e s !  B y
remaining  connected
w i t h  u s ,  y o u  c a n
uncover  new launches
and stay on top of your
preferred authors.
To  make  sure  you
never ever miss out on
a beat, sign up for our
e-newsletter  or  follow
us  on  social  media
sites  -  you'll  be  the
initial  to  know  about
a m a z i n g  b o o k
launches ,  au thor
m e e t i n g s ,  a n d
exclusive  deals.
O u r  c h o i c e  o f
d o w n l o a d a b l e
Starbucks  Beverage
Resource  Manual  is
constantly  expanding,
so  see  to  i t  to  stay
attached  to  discover
your  next  wonderful
read  that  fits  your
u n i q u e  r e a d i n g
preference.

Join  our  community
today  and  start  your
trip  into  the  globe  of
literature  with  very
easy  downloads  of  all
y o u r  p r e f e r r e d
pub l i ca t i ons  l i ke
Starbucks  Beverage
Resource  Manual!

Resource Manual for
Airport  In-terminal
C o n c e s s i o n s
T r a n s p o r t a t i o n
Research Board

Resource Manual for
Airport  In-terminal
Concessions

Pour Your Heart Into
It

How Starbucks Built
a Company One Cup
at  a  Time  Hachette
Books
In Pour Your Heart Into
It, former CEO and now
chairman  emeritus
H o w a r d  S c h u l t z
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i l l u s t r a t e s  t h e
principles  that  have
shaped  the  Starbucks
phenomenon,  sharing
the  wisdom  he  has
gained from his  quest
to  make  great  coffee
part  of  the  American
e x p e r i e n c e .  T h e
success  of  Starbucks
Coffee Company is one
of  the  most  amazing
business  stories  in
decades. What started
as  a  single  store  on
Seattle's  waterfront
has  grown  into  the
largest  coffee  chain  on
the  planet.  Just  as
remarkable  as  this
incredible growth is the
fact that Starbucks has
managed  to  maintain
i t s  r e n o w n e d
c o m m i t m e n t  t o
product excellence and
employee  satisfaction.
Marketers,  managers,
a n d  a s p i r i n g
entrepreneurs  wil l
discover  how  to  turn
passion  into  profit  in

this definitive chronicle
of  the  company  that
" h a s  c h a n g e d
everything...  from  our
tastes to our language
to  the  face  of  Main
Street" (Fortune).

Craft Coffee

A  M a n u a l  A g a t e
Publishing
“Build a better brew by
mastering  10  manual
methods,  from French
Press to Chemex, with
this  comprehensive
g u i d e . ”  — I m b i b e
Magazine Named a top
food  &  drink  book  of
2017 by Food Network,
Wired,  Sprudge,  and
B o o k l i s t  T h i s
comprehensive  but
accessible handbook is
for  the  average  coffee
lover  who  wants  to
make  better  coffee  at
home.  Unlike  other
coffee  books,  this  one
focuses  exclusively  on
coffee—not
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e s p r e s s o — a n d
explores multiple pour-
over,  immersion,  and
cold-brew  techniques
on 10 different devices.
Thanks to a small  but
growing  number  of
dedicated  farmers,
importers,  roasters,
and  baristas,  coffee
quality is at an all-time
h i g h .  B u t  f o r
n o n p r o f e s s i o n a l s ,
achieving  café  quality
at home can seem out
of  reach.  With  dozens
of  equipment  options,
conflicting  information
on  how  to  use  that
equipment,  and  an
industry language that,
at times, doesn’t seem
made for the rest of us,
it  can  be  difficult  to
know where  to  begin.
Craft Coffee: A Manual,
written  by  a  coffee
enthusiast  for  coffee
enthusiasts,  provides
all  the  information
r e a d e r s  n e e d  t o
discover what they like

in  a  cup  of  specialty
coffee—and  how  to
replicate  the  perfect
cup  day  after  day.
From  the  science  of
extraction and brewing
techniques to choosing
e q u i p m e n t  a n d
deciphering  coffee
bags,  Craft  Coffee
f o c u s e s  o n  t h e
issues—cost,  time,
t a s t e ,  a n d
a c c e s s i b i l i t y — t h a t
home  coffee  brewers
negotiate  and  shows
that  no  matter  where
you  are  in  your  coffee
journey, you can make
a great  cup at  home.
“Engaging and fun . . . I
r e a l l y  c a n ’ t
recommend  Cra f t
Coffee:  A  Manual
enough. If you’re even
mildly  curious  about
brewing  coffee  at
home,  it’s  absolutely
w o r t h  a  r e a d . ”
—BuzzFeed

Food  and  Beverage
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M a n a g e m e n t
Routledge
Th is  in t roductory
textbook  provides  a
thorough guide to the
management  of  food
and  beverage  outlets,
from  their  day-to-day
running through to the
wider  concerns  of  the
hospitality  industry.  It
explores  the  broad
range of subject areas
that  encompass  the
food  and  beverage
market  and  its  five
main  sectors  –  fast
f ood  and  popu la r
catering,  hotels  and
quality restaurants and
functional,  industrial,
and  welfare  catering.
New to this edition are
case  studies  covering
the  latest  industry
developments,  and
c o v e r a g e  o f
c o n t e m p o r a r y
e n v i r o n m e n t a l
concerns,  such  as
sourcing,  sustainability
a n d  r e s p o n s i b l e

farming. It is illustrated
in  fu l l  co lou r  and
c o n t a i n s  e n d - o f -
chapter  summaries
and revision questions
to test your knowledge
a s  y o u  p r o g r e s s .
Written by authors with
many years of industry
practice  and  teaching
experience,  this  book
is  the  ideal  guide  to
t h e  s u b j e c t  f o r
hospitality  students
a n d  i n d u s t r y
practit ioners  al ike.

The  F ranch isee
Manual
The franchisee manual
wil l  tel l  you  about:
what  franchising  is;
whether  the  code
applies to you and your
b u s i n e s s ;  t h e
a d v a n t a g e s ,
disadvantages  and
responsibi l i t ies  of
being  a  franchisee;
steps you should take
before  choosing  a
franchise;  how  you
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should  research  and
verify  information
given  to  you  about  a
franchise;  steps  you
s h o u l d  t a k e  t o
u n d e r s t a n d  a n d
evaluate your franchise
agreement;  what  you
should do if you have a
d ispute  w i th  your
franchisor;  answers  to
f requent l y  asked
questions;  where  you
should  go  for  more
information.

Brand Bible

The Complete Guide
t o  B u i l d i n g ,
Des ign ing ,  and
Sustaining  Brands
Rockport  Publishers
B r a n d  B i b l e  i s  a
c o m p r e h e n s i v e
resource  on  brand
design fundamentals. It
looks  at  the  influences
o f  modern  des ign
going  back  through
time, delivering a short
anatomical  overview

and  examines  brand
t r e a t m e n t s  a n d
movements  in  design.
You'll  learn  the  steps
necessary to develop a
success fu l  b rand
system  from  defining
the  brand  attributes
and  assess ing  the
c o m p e t i t i o n ,  t o
working with materials
and  vendors,  and  all
the  steps  in  between.
The author, who is the
president of the design
group  a t  S te r l i ng
Brands,  has  overseen
the design/redesign of
major brands including
Pepsi,  Burger  King,
Tropicana,  Kleenex,
and  many  more.

Left Coast Roast

A Guide to the Best
Coffee  and  Roasters
from  San  Francisco
to  Seattle  Timber
Press
From  Alfred  Peet's
original  shop  on  the
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corner  of  Walnut  and
Vine in Berkeley, to the
small roasters opening
each year, West Coast
roasters  have  largely
defined  and  refined
how  Americans  drink
and  think  about  their
morning  cup  of  joe.
They  have  turned  a
morning ritual  into  an
obsession.  Left  Coast
Roast  is  a  caffeine-
fueled guide to 55 key
c o m p a n i e s  i n
Washington,  Oregon,
and Northern California
Ñ  from  small  artisan
roasters  like  Heart,
Coava, and Kuma and
history-making  icons
l i k e  P e e t ' s  a n d
Starbucks,  to  rapidly
expanding  shops  like
Portland's  Stumptown
and  San  Francisco's
Blue  Bottle.  Profiles
d e s c r i b e  e a c h
c o m p a n y ' s
background,  roasting
history, and style, and
explain  how  to  visit

and  order  beans  for
h o m e  b r e w i n g .  A
coffee  primer  Ñ  with
n o t e s  o n  l i n g o ,
varieties,  roasting
basics,  and  how  to
brew the perfect cup Ñ
makes  this  an  ideal
guide  to  the  coffee
obsessed.  Drink  up!

A  History  of  the
World in Six Glasses
Anchor Canada
W h a t e v e r  y o u r
favourite  tipple,  when
you  pour  yourself  a
drink,  you  have  the
past in a glass. You can
likely  find  them  all  in
your  own  kitchen  —
beer,  wine,  spirits,
coffee,  tea,  cola.  Line
t h e m  u p  o n  t h e
counter, and there you
have  it:  thousands  of
years of human history
in  s ix  dr inks .  Tom
Standage  opens  a
window onto  the  past
in  th i s  tou r  o f  s i x
beverages that remain
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essentials  today.  En
r o u t e  h e  m a k e s
fascinating  forays  into
the byways of western
culture:  Why  were
ancient  Egypt ians
buried with beer? Why
was wine considered a
“classier”  drink  than
beer  by  the  Romans?
How did rum grog help
the British navy defeat
Napoleon? What is the
relationship  between
coffee  and  revolution?
And how did Coca-Cola
become  the  number
one poster-product for
globalization  decades
before  the  term  was
even coined?

T h e  C r a f t  a n d
Science  of  Coffee
Academic  Press
The Craft  and Science
of  Coffee  follows  the
coffee  plant  from  its
origins in East Africa to
its  current  role  as  a
global  product  that
influences  millions  of

l i v e s  t h o u g h
s u s t a i n a b l e
d e v e l o p m e n t ,
e c o n o m i c s ,  a n d
consumer  desire.  For
most,  coffee  is  a
beloved  beverage.
However, for some it is
a l s o  a n  o b j e c t  o f
scientifically study, and
f o r  o t h e r s  i t  i s
approached as a craft,
both building on skills
and  experience.  By
combining the research
and  insights  of  the
scientific  community
and  expertise  of  the
crafts  people,  this
unique  book  brings
r e a d e r s  i n t o  a
sustained and inclusive
conversat ion,  one
where  academic  and
industr ial  thought
leaders,  coffee
farmers,  and  baristas
a re  quo ted ,  each
i n f o r m i n g  a n d
enriching  each  other.
This unusual approach
guides the reader on a
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journey  from  coffee
farmer  to  roaster,
market  analyst  to
barista, in a style that
is  both  rigorous  and
experience  based,
universally  relevant
a n d  p e r s o n a l l y
engaging.  From  on-
farming  processes  to
consumer  benefits,  the
r e a d e r  i s  g i v e n  a
deeper  appreciation
and  understanding  of
coffee's  complexity
and is  invited to form
their  own  educated
opinions  on  the  ever
changing  situation,
including  potential
routes to further shape
the  coffee  future  in  a
responsible  manner.
P r e s e n t s  a  n o v e l
synthesis  of  coffee
research  and  real-
world  experience  that
aids  understanding,
appreciat ion,  and
poten t ia l  ac t i on .
Includes  contributions
from  a  multitude  of

experts  who  address
complex  subjects  with
a  conve r sa t i ona l
approach.  Provides
expert discourse on the
coffee  calue  chain,
from  agricultural  and
production  practices,
sustainability,  post-
harvest  processing,
and quality aspects to
the  economic  analysis
of the consumer value
proposition.  Engages
with the key challenges
of  future  coffee
p r o d u c t i o n  a n d
potential  solutions.

What  I  Know about
Running  Coffee
Shops

Coffee

A  Guide  to  Buying,
Brewing  &  Enjoying
One  Hundred  One
Productions
A  guide  to  buying,
brewing, & enjoying.
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DBT® Skills  Manual
for  Adolescents
Guilford  Press
From  leading  experts
who  have  t ra ined
t h o u s a n d s  o f
p r o f e s s i o n a l s  i n
dialectical  behavior
therapy  (DBT),  this
m a n u a l  p r o v i d e s
indispensable tools for
treating  adolescents
wi th  emot iona l  or
behavioral problems of
any  level  of  severity.
Clinicians  are  guided
step by step to teach
teens  and  parents  five
s e t s  o f  s k i l l s :
Mindfulness,  Distress
Tolerance, Walking the
Middle Path (a  family-
b a s e d  m o d u l e
deve loped  by  the
authors  specifically  for
t e e n s ) ,  E m o t i o n
R e g u l a t i o n ,  a n d
I n t e r p e r s o n a l
Effectiveness.
Designed  for  optimal
clinical utility, the book
f e a t u r e s  s e s s i o n

outl ines,  teaching
notes ,  d iscuss ion
points,  examples,
h o m e w o r k
assignments,  and  85
reproducible handouts,
in  a  large-size  format
for easy photocopying.
Purchasers  also  get
access to a Web page
w h e r e  t h e y  c a n
download and print the
reproducible materials.
See  also  the  authors'
Dialectical  Behavior
Therapy  with  Suicidal
Adolescents  (with
Marsha  M.  Linehan),
which delves into skills
training and other DBT
components  for  those
at highest risk.

The  World  Atlas  of
Coffee

F r o m  b e a n s  t o
brewing  -  coffees
explored,  explained
and enjoyed  Mitchell
Beazley
T h e  w o r l d w i d e
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bestseller - 1/4 million
copies sold 'Written by
a  W o r l d  B a r i s t a
Champion  and  co-
founder  of  the  great
Square Mile roasters in
London, this had a lot
to  l ive  up  to  and  i t
certainly  does.  Highly
recommended  for
anyone  in to  the i r
coffee  and  interested
in  finding  out  more
about  how it's  grown,
p r o c e s s e d  a n d
roasted. '  (Amazon
customer)  'Whether
you  are  an  industry
professional,  a  home
enthusiast  or  anything
in  between,  I  truly
believe this is a MUST
r e a d . '  ( A m a z o n
customer) 'Informative,
well-written  and  well
presented. Coffee table
and reference book - a
w i n n e r '  ( A m a z o n
c u s t o m e r )  ' V e r y
i m p r e s s i v e .  I t ' s
amazing  how  much
territory  is  covered

without  overwhelming
t h e  r e a d e r .  T h e
abundant  photos  and
images  are  absolutely
coffee-table-worthy,
but  this  book  is  so
much more.  I  think  it
would be enjoyable for
an  obsessed  coffee
geek or someone who
just enjoys their  java.'
(Amazon customer) For
everyone who wants to
understand more about
coffee  and  its
wonderful nuances and
possibilities, this is the
book  to  have.  Coffee
has never been better,
or  more  interesting,
than it  is  today.  Coffee
producers have access
to  more  varieties  and
techniques  than  ever
before  and  we,  as
consumers,  can  share
in  that  expertise  to
make  sure  the  coffee
we drink is the best we
can  find.  Where  coffee
comes  from,  how  it
was  harvested,  the
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roasting  process  and
the  water  used  to
make the brew are just
a  few  of  the  factors
that influence the taste
o f  what  we  d r ink .
Champion  barista  and
coffee  expert  James
Hoffmann  examines
these  key  factors,
looking  at  varieties  of
coffee, the influence of
t e r r o i r ,  h o w  i t  i s
h a r v e s t e d  a n d
processed, the roasting
methods used, through
to the way in which the
beans  are  brewed.
Country  by  country  -
from Bolivia to Zambia
- he then identifies key
characteristics and the
m e t h o d s  t h a t
determine  the  quality
o f  t ha t  coun t ry ' s
output. Along the way
w e  l e a r n  a b o u t
everything  from  the
development  of  the
espresso  machine,  to
why strength guides on
supermarket coffee are

really  not  good  news.
This is the first book to
chart  the  coffee
production  of  over  35
c o u n t r i e s ,
e n c o m p a s s i n g
know ledge  never
previously  published
outside  the  coffee
industry.

A  Dark  History  of
Tea  Pen  and  Sword
History
A  look  at  Br i ta in’s
storied history with the
beloved  beverage,
including slavery,  war,
d r u g  s m u g g l i n g ,
fortune telling, and the
e c o n o m y ’ s
globalisation.  A  Dark
History of Tea looks at
our  long  relationship
with this most revered
of  hot  beverages.
R e n o w n e d  f o o d
h i s t o r i a n  S e r e n
Charr ington-Hol l ins
digs into the history of
one  of  the  wor ld’s
oldest  beverages,
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t r a c i n g  t e a ’ s
significance  on  the
tables of the high and
mighty  as  we l l  as
providing  relief  for
workers  who  had  to
con tend  w i th  t he
ardours  of  manual
labour.  This  humble
herbal  infusion  has
been  used  in  burial
r ituals,  as  a  dowry
p a y m e n t  f o r
ar istocrats;  i t  has
f u e l l e d  w a r s  a n d
spelled  fortunes  as  it
bu i l t  empires  and
sipped itself into being
an integral part of the
cultural fabric of British
life.  This  book  delves
into  the  less  tasteful
history of a drink now
c o n s i d e r e d
quintessentially British.
It tells the story of how,
carried on the backs of
the  cruelty  of  slavery
a n d  i l l i c i t  o p i u m
smuggling,  it  flowed
into the cups of British
s o c i e t y  a s  a n

enchanting  beverage.
Chart  the  exportation
of  spices,  silks  and
other goods like opium
in  exchange  for  tea,
and  explain  how  the
a r r a y  o f  g o o d
fo r tunes—a  huge
demand  in  Britain,  a
marriage  with  sugar,
naval  trade  and  the
existence of  the huge
trading  firms—all
spurred  the  first
impulses  of  modern
capitalism  and  floated
countries. The story of
tea takes the reader on
a  fascinating  journey
from  myth,  fable  and
fo lk lo re  to  murky
stories  of  swindling,
adulteration,  greed,
w a g i n g  o f  w a r s ,
boosting  of  trade  in
hard drugs and slavery
and  the  great,  albeit
dark  engines  that
drove the globalisation
of the world economy.
All of this is spattered
with  interesting  facts
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about  tea  etiquette,
tradition  and  il l icit
liaisons  making  it  an
enjoyable  rollercoaster
of dark discoveries that
wi l l  cast  away  any
thoughts  of  tea  as
something that merely
accompanies  breaks,
sit downs and biscuits.
P r a i s e  f o r  A  D a r k
History  of  Tea  “The
author gathers many of
the  dangerous  and
m o r b i d  e v e n t s
throughout tea history
and compiles them into
one  well-researched
book.  An  entertaining
r e a d  f o r  a n y o n e
looking  for  interesting
tea  history.”  —Sara
S h a c k e t ,  T e a
Happiness

The  Coffee
Exporter's  Guide  UN
This  publication is  the
world's most extensive,
hands-on  and  neutral
source  of  information
on  international  trade

of  coffee.  It  covers
trade issues relevant to
coffee  growers,
traders,  exporters,
t r a n s p o r t a t i o n
companies,  certifiers,
a s s o c i a t i o n s ,
authorities  and  others
in  coffee-producing
countries.  This  third
edition marks the 20th
anniversary  of  this
popu la r  gu ide .  I t
includes  new  material
on climate change, the
role  of  women  in  the
coffee  sector  and
c o m p a r i s o n  o f
sustainability schemes.

It's  Not  About  the
Coffee

Lessons  on  Putting
People  First  from a
Life  at  Starbucks
Penguin
During his many years
as  a  senior  executive
at  Starbucks,  Howard
Behar helped establish
the  Starbucks  culture,
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which  stresses  people
over  profits.  He
coached  hundreds  of
leaders  at  every  level
a n d  h e l p e d  t h e
company  grow  into  a
world-renowned brand.
Now he reveals the ten
principles  that  guided
his  leadership-and  not
one  of  them is  about
coffee.  Behar  shows
that if you think of your
staff  as  people  (not
labor  costs)  they  will
a ch i eve  amaz ing
results.  He  discusses
the  importance  of
building  trust,  telling
hard  truths,  thinking
independently,  and
more.  And  he  shares
inside  stories  of  key
turn ing  points  for
Starbucks, as it fought
t o  h a n g  o n  t o  i t s
culture  while  growing
exponentially.

Drugs  and  Drug
Policy

T h e  C o n t r o l  o f
C o n s c i o u s n e s s
Alteration  SAGE
"...the authors provide
a  detailed  review  of
existing drug policy in
the United States and
a n  e x c e l l e n t  a n d
thorough review of the
effects  of  both  legal
and illegal substances.
One  o f  the  book 's
outstanding features is
its  comprehensive
coverage  of  pol icy
regarding  legal  and
non  legal  drugs...this
book is also extremely
thought provoking and
challenges  readers  to
c o n s i d e r  t h e
foundation of their own
perspectives  on  drugs
and  drug  policies."
— P S Y C C R I T I Q U E S
Drugs and Drug Policy:
T h e  C o n t r o l  o f
C o n s c i o u s n e s s
Alteration  provides  a
c r o s s - n a t i o n a l
perspective  on  the
regulation of drug use
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by  examin ing  and
critiquing drug policies
in  the  United  States
and abroad in terms of
their scope, goals, and
effectiveness.  In  this
engaging text, authors
Clayton J.  Mosher  and
Scott Akins discuss the
p h y s i o l o g i c a l ,
psychological,  and
behavioral  effects  of
legal  and  illicit  drugs;
t h e  p a t t e r n s  a n d
correlates  of  use;  and
t h e o r i e s  o f  t h e
“causes” of drug use.

Applied  Corporate
Finance, 4th Edition
Wiley Global Education
Aswath  Damodaran,
distinguished  author,
Professor  of  Finance,
and  David  Margolis,
Teaching Fellow at the
NYU  Stern  School  of
B u s i n e s s ,  h a v e
delivered  the  newest
edit ion  of  Appl ied
Corporate  Finance.
This  readable  text

provides  the  practical
advice  students  and
practit ioners  need
rather  than  a  so le
concent ra t ion  on
d e b a t e  t h e o r y ,
a s s u m p t i o n s ,  o r
models.  Like  no  other
text of its kind, Applied
Corporate Finance, 4th
E d i t i o n  a p p l i e s
corporate  finance  to
real companies. It now
contains six real-world
core  companies  to
s tudy  and  fo l l ow.
Business decisions are
classified  for  students
into  three  groups:
investment,  financing,
and dividend decisions.

No Logo

Taking  Aim  at  the
B r a n d  B u l l i e s
Macmillan
An  analys is  of  the
i n v a s i o n  o f  o u r
personal lives by logo-
promoting,  powerful
corporations  combines
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muckraking  journalism
with  contemporary
memoir  to  discuss
current  consumer
culture

S p o r t s  a n d
E n t e r t a i n m e n t
Marketing  Cengage
Learning
S P O R T S  A N D
E N T E R T A I N M E N T
M A R K E T I N G .  3 E
incorporates  feedback
from instructors across
the  country  and  has
expanded  by  three
chapters.  The  popular
s p o r t s  a n d
entertainment  topics
continue  to  be  the
foundation for teaching
marketing  concepts.
E a c h  m a r k e t i n g
f u n c t i o n  i s
i n c o r p o r a t e d
throughout  the  text
and is highlighted with
an icon to indicate how
i t  i s  u s e d  i n  t h e
marketing  process.
Important  Not ice:

M e d i a  c o n t e n t
referenced  within  the
product  description  or
the  product  text  may
not be available in the
ebook version.

Good  Strategy,  Bad
Strategy

The  Difference  and
W h y  I t  M a t t e r s
Crown  Books
A r g u e s  t h a t  a
manager's  central
responsibil ity  is  to
create  and  implement
strategies,  challenges
popular  motivational
practices,  and  shares
anecdotes  discussing
how to  enable  action-
oriented plans for real-
world results.

P r i n c i p l e s  o f
M a c r o e c o n o m i c s
Oxford University Press
P r i n c i p l e s  o f
Macroeconomics  is  a
luc id  and  conc ise
introduction  to  the
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t h e o r e t i c a l  a n d
practical  aspects  of
macroeconomics.  This
revised  and  updated
third edition covers key
macroeconomic  issues
s u c h  a s  n a t i o n a l
income,  investment,
inflation,  balance  of
payments,  monetary
and  fiscal  policies,
economic  growth  and
banking  system.  This
book also explains the
role of the government
in guiding the economy
a long  the  pa th  o f
stable  pr ices,  low
u n e m p l o y m e n t ,
sustainable  growth,
a n d  p l a n n e d
development  through
many  India-centric
examples.  Special
attention  has  been
g i v e n  t o
m a c r o e c o n o m i c
management  i n  a
country  linked  to  the
global  economy.  This
reader-friendly  book
p r e s e n t s  a  w i d e

coverage  of  relevant
themes ,  upda ted
statistics,  chapter-end
e x e r c i s e s ,  a n d
s u m m a r y  p o i n t s
modelled on the Indian
context. It will serve as
an  ind i spensab le
introductory  resource
f o r  s t u d e n t s  a n d
t e a c h e r s  o f
macroeconomics.

S t r a t e g i c
Management  and
C o m p e t i t i v e
Advantage:  Concept
and  Cases,  eBook,
G l o b a l  E d i t i o n
Pearson  Higher  Ed
For courses in strategy
a n d  s t r a t e g i c
management.  Core
strategic  management
concepts  without  the
e x c e s s .  J u s t  t h e
essentials,  Strategic
Management  and
Competitive Advantage
strips  out  excess  by
o n l y  p r e s e n t i n g
material  that  answers
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the question: does this
concept  help  students
analyze  real  business
s i t u a t i o n s ?  T h i s
ca re fu l l y  c ra f ted
approach  provides
students  with  all  the
tools  necessary  for
strategic  analysis.
MyManagementLab  for
Strategic  Management
is  a  tota l  learn ing
p a c k a g e .
MyManagementLab  is
an  online  homework,
t u t o r i a l ,  a n d
assessment  program
that  truly  engages
students in learning. It
helps  students  better
prepare  for  c lass ,
q u i z z e s ,  a n d
exams—resulting  in
better  performance  in
t h e  c o u r s e — a n d
provides  educators  a
dynamic set of tools for
gauging individual and
class  progress.  Please
note  that  the  product
you  are  purchasing
d o e s  n o t  i n c l u d e

MyManagementLabLab
.
MyManagementLabLab
Join  over  11  million
students  benefiting
from  Pearson  MyLabs.
T h i s  t i t l e  c a n  b e
s u p p o r t e d  b y
MyManagementLabLab
,  an  online  homework
and  tutorial  system
designed  to  test  and
b u i l d  y o u r
understanding.  Would
you  l ike  to  use  the
p o w e r  o f
MyManagementLabLab
to  accelerate  your
learning?  You  need
both  an  access  card
and  a  course  ID  to
a c c e s s
MyManagementLabLab
.  These are  the  steps
you  need  to  take:  1.
Make  sure  that  your
lecturer  is  already
using  the  system Ask
your  lecturer  before
purchasing  a  MyLab
product  as  you  wil l
need a course ID from
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them  before  you  can
gain  access  to  the
sys tem.  2 .  Check
whether  an  access
card has been included
with  the  book  at  a
reduced cost If it has, it
will  be  on  the  inside
back cover of the book.
3. If you have a course
ID but no access code,
you  can  benefit  from
MyManagementLabLab
at a reduced price by
purchasing  a  pack
containing  a  copy  of
the book and an access
c o d e  f o r
MyManagementLabLab
(ISBN:9781292060378)
4.  If  your  lecturer  is
using  the  MyLab  and
you  wou ld  l i ke  t o
purchase the product...
G o  t o
www.mymanagementl
ab.com to  buy access
to  this  interact ive
study  programme.  For
educato r  access ,
contact  your  Pearson
representative.  To  find

out  who your  Pearson
representative  is,  visit
www.pearsoned.co.uk/r
eplocator

The  Vegetar ian
Flavor  Bible

The Essential  Guide
t o  C u l i n a r y
Creat iv i ty  w i th
Vegetables,  Fruits,
Grains,  Legumes,
Nuts,  Seeds,  and
More, Based on the
Wisdom  of  Leading
Amer ican  Chefs
Little,  Brown
Throughout  t ime,
people have chosen to
adopt  a  vegetarian  or
vegan diet for a variety
of reasons, from ethics
to economy to personal
and  planetary  well-
being.  Experts  now
suggest a new reason
f o r  d o i n g  s o :
maximizing  flavor  --
which  is  too  of ten
masked by meat-based
stocks  or  butter  and
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cream. The Vegetarian
F lavor  B ib le  i s  an
essent ia l  guide  to
culinary  creativity,
based on insights from
dozens  of  lead ing
A m e r i c a n  c h e f s ,
representing  such
acclaimed  restaurants
as  Crossroads  and
M . A . K . E .  i n  L o s
Angeles;  Candle  79,
Dirt Candy, and Kajitsu
in  New  Yo rk  C i t y ,
G r e e n  Z e b r a  i n
Chicago,  Greens  and
Mi l lennium  in  San
Francisco,  Natural
S e l e c t i o n  a n d
Portobello  in  Portland,
Plum Bistro in Seattle,
a n d  V e d g e  i n
P h i l a d e l p h i a .
Emphasizing  plant-
based  whole  foods
including  vegetables,
fruits, grains, legumes,
nuts,  and  seeds,  the
book provides an A-to-
Z listing of hundreds of
ingredients ,  f rom
avßav?  to  zucchini

b l o ssoms ,  c ross -
referenced  with  the
herbs,  spices,  and
other  seasonings  that
best  enhance  their
flavor,  resulting  in
t h o u s a n d s  o f
r e c o m m e n d e d
p a i r i n g s .  T h e
Vegetarian Flavor Bible
is  the  ideal  reference
for the way millions of
people  cook  and  eat
today  --  vegetarians,
vegans, and omnivores
a l i k e .  T h i s
groundbreaking  book
wil l  empower  both
h o m e  c o o k s  a n d
professional  chefs  to
c r e a t e  m o r e
c o m p a s s i o n a t e ,
healthful,  and  flavorful
cuisine.

Nancy Clark's Sports
Nutrition Guidebook,
5E

Human Kinetics
Boost  your  energy,
build muscle,  lose fat,
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and  improve  your
performance  with  the
best-sell ing  sports
nutrition  guide!  The
fifth  edition  includes
the latest research on
hydration,  vitamins,
supplements,  energy
drinks,  organic  foods,
a n d  b a l a n c i n g
carbohydrate  and
prote in  intake  for
e x e r c i s e  a n d
competition.

Territorial  tools  for
a g r o - i n d u s t r y
development

A Sourcebook Food &
Agriculture Org.
T h i s  s o u r c e b o o k
a p p r a i s e s  t h e s e
i n s t r u m e n t s  a n d
considers  their  nature
and  objectives,  their
potential  benefits  and
challenges  and  the
approaches  used  to
implement  them.  It
a lso  examines  the
practices that have led

to both successful and
u n s u c c e s s f u l
o u t c o m e s .  T h e
publication  provides  a
comprehensive  review
of  the  potent ia l  of
these tools to enhance
value  addition,  deliver
jobs,  increase  exports
and  provide  markets
for  new  and  existing
p r o d u c e r s  i n  t h e
targeted  territories.  It
notes,  however,  that
implementation  of
these  tools  poses  a
number  of  challenges.
For  example,  planners
and  pract i t ioners
sometimes  use  them
interchangeably,  thus
i g n o r i n g  t h e
specificities  of  the
investments,  policies
a n d  p r o c e s s e s
required,  and  their
expected  outcomes.
T h e  s o u r c e b o o k
concludes  that  these
tools have potential for
catalytic  impact,  but
planners need to make
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sound  choices  that
respect  demonstrated
principles  and  follow
good  pract ices  for
effective  design  and
implementation.

Dietary  Reference
Intakes  for  Water,
Potassium,  Sodium,
C h l o r i d e ,  a n d
Sul fate  Nat iona l
Academies  Press
Dietary  Reference
Intakes  for  Water,
Potassium,  Sodium,
Chloride,  and  Sulfate
The Dietary Reference
Intakes  (DRIs)  are
quantitative  estimates
of  nutrient  intakes  to
be  used  for  planning
and assessing diets for
healthy  people.  This
new report, the sixth in
a  series  of  reports
presenting  dietary
reference  values  for
the intakes of nutrients
by  Amer icans  and
Canadians,  establishes
n u t r i e n t

recommendations  on
water,  potassium,  and
s a l t  f o r  h e a l t h
maintenance  and  the
reduction  of  chronic
disease  risk.  Dietary
Reference  Intakes  for
Water,  Potassium,
Sodium,  Chloride,  and
Sulfate  discusses  in
detail the role of water,
p o t a s s i u m ,  s a l t ,
chloride, and sulfate in
human physiology and
heal th .  The  major
findings  in  this  book
i n c l u d e  t h e
es tab l i shment  o f
Adequate  Intakes  for
total  water  (drinking
water,  beverages,  and
food) ,  potass ium,
sodium,  and  chloride
and the establishment
of  Tolerable  Upper
I n t a k e  l e v e l s  f o r
sodium  and  chloride.
T h e  b o o k  m a k e s
r e s e a r c h
recommendations  for
information  needed  to
a d v a n c e  t h e
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unders tand ing  o f
human  requirements
f o r  w a t e r  a n d
electrolytes, as well as
adverse  effects
associated  with  the
intake  of  excessive
amounts  of  water,
sod ium,  ch lor ide,
potassium, and sulfate.
This  book  will  be  an
invaluable  reference
fo r  nu t r i t i on i s t s ,
nutrition  researchers,
a n d  f o o d
manufacturers.

Fast Food Nation

The Dark Side of the
All-American  Meal
Houghton  Mifflin
Harcourt
E x p l o r e s  t h e
homogenization  of
American  culture  and
the impact of the fast
f o o d  i n d u s t r y  o n
modern-day  health,
economy,  pol it ics,
p o p u l a r  c u l t u r e ,
entertainment,  and

food  production.

Edible Insects

Future Prospects for
F o o d  a n d  F e e d
Secur i t y  F o o d  &
Agriculture  Org
Edible  insects  have
always been a part of
human  diets,  but  in
some  societies  there
remains  a  degree  of
disdain and disgust for
their  consumption.
Insects  offer  a
significant  opportunity
to  merge  traditional
knowledge and modern
science  to  improve
human  food  security
w o r l d w i d e .  T h i s
publication  describes
the  contribution  of
insects to food security
and  examines  future
prospects  for  raising
i n s e c t s  a t  a
commercial  scale  to
improve food and feed
production,  diversify
diets,  and  support
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l ivel ihoods  in  both
d e v e l o p i n g  a n d
developed  countries.
Edible  insects  are  a
promising  alternative
to  the  conventional
production  of  meat,
either for direct human
consumption  or  for
i n d i r e c t  u s e  a s
f e e d s t o c k .  T h i s
publication  will  boost
awareness of the many
valuable  roles  that
i n s e c t s  p l a y  i n
sustaining  nature  and
human life,  and it  will
stimulate  debate  on
the  expansion  of  the
use of insects as food
and feed.

Computers at Risk

Safe  Computing  in
the Information Age
National  Academies
Press
Computers  at  Risk
p r e s e n t s  a
comprehensive agenda
f o r  d e v e l o p i n g

nationwide policies and
practices for computer
security.  Specific
recommendations  are
provided  for  industry
and  for  government
agencies  engaged  in
computer  security
activities.  The  volume
also outlines problems
and  opportunities  in
computer  security
research,  recommends
ways  to  improve  the
research infrastructure,
and suggests topics for
investigators. The book
explores  the  diversity
of the field, the need to
e n g i n e e r
c o u n t e r m e a s u r e s
based  on  speculation
of  what  experts  think
computer  attackers
may do next, why the
technology  community
has failed to respond to
the need for enhanced
security  systems,  how
innovators  could  be
encouraged  to  bring
more  options  to  the
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marketp lace,  and
b a l a n c i n g  t h e
importance of  security
against  the  right  of
privacy.

Encyclopedia  of
Ethical  Failure
The  S tanda rds  o f
Conduct  Office  of  the
Department of Defense
General  Counsel 's
Office  has  assembled
an  "encyclopedia"  of
cases of ethical failure
for  use  as  a  training
tool.  These  are  real
examples  of  Federal
employees  who  have
i n t e n t i o n a l l y  o r
unwittingly  violated
standards  of  conduct.
S o m e  c a s e s  a r e
humorous,  some  sad,
and all are real. Some
wil l  anger  you  as  a
Federal  employee and
some will anger you as
an American taxpayer.
Note  the  multiple  jail
a n d  p r o b a t i o n
sentences,  fines,

e m p l o y m e n t
terminations and other
sanctions  that  were
taken  as  a  result  of
these  ethical  failures.
Violations  of  many
eth ica l  s tandards
i n v o l v e  c r i m i n a l
statutes.  This  updated
(end of 2009) edition is
organized  by  type  of
violations,  including
conflicts  of  interest,
misuse of Government
equipment,  violations
of  post-employment
restrictions, and travel.

Brands and Branding
John Wiley & Sons
With contributions from
leading  brand  experts
around the world,  this
valuable  resource
delineates the case for
brands (financial value,
social  value,  etc.)  and
looks  at  what  makes
certain brands great. It
covers  best  practices
in  branding  and  also
looks  at  the  future  of
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brands  in  the  age  of
globalization.  Although
the balance sheet may
not  even  put  a  value
on  it ,  a  company’s
brand or its portfolio of
brands  is  i ts  most
valuable  asset.  For
well-known  companies
it  has been calculated
that  the  brand  can
account for as much as
80  percent  of  their
market  value.  This
book  a rgues  tha t
because  of  this  and
because  of  the  power
of  not-for-profit  brands
like  the  Red  Cross  or
O x f a m ,  a l l
organisations  should
make  the  brand  their
central  organising
principle, guiding every
decision  and  every
act ion .  As  we l l  as
making  the  case  for
brands  and examining
the  argument  of  the
a n t i - g l o b a l i s a t i o n
movement that brands
are  bullies  which  do

harm,  th is  second
edition  of  Brands  and
Branding  provides  an
expert  review  of  best
practice  in  branding,
covering  everything
from brand positioning
to  brand  protection,
v i sua l  and  verba l
identity  and  brand
c o m m u n i c a t i o n s .
Lastly, the third part of
the  book  l ooks  a t
trends  in  branding,
b rand ing  in  As ia ,
especially in China and
Ind ia ,  brands  in  a
digital  world  and  the
future  for  brands.
Written by 19 experts
in the field, Brands and
Branding  sets  out  to
p r o v i d e  a  b e t t e r
understanding  of  the
role and importance of
brands,  as  well  as  a
wealth of insights into
how  one  builds  and
sustains  a  successful
brand.

In t roduct ion  to
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Business
I n t r o d u c t i o n  t o
Business  covers  the
scope and sequence of
most  introductory
business  courses.  The
book provides detailed
explanations  in  the
context of core themes
such  as  cus tomer
satisfaction,  ethics,
e n t r e p r e n e u r s h i p ,
global  business,  and
managing  change.
I n t r o d u c t i o n  t o
Business  inc ludes
hundreds  of  current
business  examples
f r o m  a  r a n g e  o f
i n d u s t r i e s  a n d
geographic  locations,
which feature a variety
of  individuals.  The
outcome is a balanced
approach to the theory
and  appl icat ion  of
business  concepts,
with  attention  to  the
knowledge  and  skills
necessary  for  student
success in  this  course
and beyond.

D e s i g n  a n d
E q u i p m e n t  f o r
Restaurants  and
Foodservice

A Management View
John Wiley & Sons
This  text  shows  the
reader how to plan and
develop a restaurant or
foodservice  space.
Topics covered include
c o n c e p t  d e s i g n ,
e q u i p m e n t
identification  and
procurement,  design
pr inc ip les ,  space
allocation,  electricity
a n d  e n e r g y
m a n a g e m e n t ,
e n v i r o n m e n t a l
concerns,  safety  and
s a n i t a t i o n ,  a n d
considerations  for
purchas ing  sma l l
equipment,  tableware,
and  table  linens.  This
book is comprehensive
in  nature  and focuses
o n  t h e  w h o l e
facil ity—with  more
a t t e n t i o n  t o  t h e
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e q u i p m e n t — r a t h e r
than  emphasiz ing
either  f ront  of  the
house  or  back  of  the
house.

Business Ethics

S t r a t e g i c
Management  and
Business  Policy

E n t e r i n g  2 1 s t
C e n t u r y  G l o b a l
Society

M a n a g e r i a l
Accounting

Int roduct ion  to
Sports Medicine and
Athletic  Training
(Book Only)  Cengage
Learning
Important  Not ice:
M e d i a  c o n t e n t
referenced  within  the
product  description  or
the  product  text  may
not be available in the
ebook version.

S t r a t e g i c
Management

Concepts and Cases,
Global Edition
For undergraduate and
graduate  courses  in
strategy.  In  today's
economy,  gaining  and
s u s t a i n i n g  a
competitive advantage
is  harder  than  ever.
Strategic  Management
c a p t u r e s  t h e
complex i ty  o f  the
cu r ren t  bus iness
env i ronment  and
delivers the latest skills
and  concepts  with
unr iva led  c lar i ty ,
he lp ing  s tudents
develop  their  own
cutting-edge  strategy
t h r o u g h  s k i l l -
developing  exercises.
The  Fifteenth  Edition
has  been  thoroughly
updated  and  revised
with  current  research
and  concepts.  This
edition includes 29 new
cases  and  end-of -
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chapter  mater ia l ,
i n c l u d i n g  a d d e d
exercises  and  review
q u e s t i o n s .
MyManagementLab  for
Strategic  Management
is  a  tota l  learn ing
p a c k a g e .
MyManagementLab  is
an  online  homework,
t u t o r i a l ,  a n d
assessment  program

that  truly  engages
students in learning. It
helps  students  better
prepare  for  c lass ,
quizzes,  and  exams-
result ing  in  better
performance  in  the
course-and  provides
educators  a  dynamic
set of tools for gauging
individual  and  class
progress.


