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In procedural terms,
negotiation is probably
the most flexible form
of dispute resolution as
it involves only those
parties with an interest
in the matter and their
representatives, if any.
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The parties are free to
shape the negotiations
in accordance with
their own needs, for
example, setting the
agenda, selecting the
forum (public or
private) and identifying
the participants.

Negotiation
Dispute Prevention
and Resolution
Services

disadvantages of the
various dispute
resolution processes. In
the outline of
advantages and
disadvantages of
dispute resolution
processes provided
below, a simplified
spectrum of processes
from consensual,
informal (negotiation
and mediation) to
formal, adjudicative
(arbitration and trial) is
used: CONSENSUAL
PROCESSES
Negotiation

and
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13

means. You could not
without help going in
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foundation of all
approaches to dispute
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Negotiation ¢ In a face-
to-face meeting, follow
the same guidelines as
you would in a
problem-solving
approach.
Negotiation involves
coming to the table
with pre-set solutions
in mind,



CHAPTER 3:
APPROACHES TO
DISPUTE
RESOLUTION

Negotiation is the least
formal method of
dispute resolution,
where two disputing
parties and/or their
solicitors discuss the
dispute before starting
any legal processes.
This may involve
discussion via letter or
in person. If this initial
negotiation doesn’t
solve the problem,
another method can be
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tried.
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